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ABSTRACT

In Japan in recent years, the rate of psychiatric disorders and disabilities affecting social interactions has increased due to stresses
in the workplace. To address this problem and improve the work environment, the use of Animal-Assisted Interventions (AAls)
has attracted the attention of researchers. However, many previous studies on the effects of AAls on social interactions and stress
have consisted primarily of laboratory studies.

In this research, an interview and questionnaire survey of employees at eight Japanese companies were conducted, focusing on
the influence of accompanying animals in the workplace. It was found that such a program produced a significant impact outside
the company, such as increased company recognition, a positive recruiting effect, and an enhanced corporate image, rather than
contributing directly to productivity. A stress relief effect was also recognized. However, since these conclusions are based on a
qualitative evaluation, future efforts will be needed to organize and address the factors revealed in previous research and in this
survey. It will also be necessary to develop visual indicators and methods that can be used to make effective assessments. It is
important to extend the survey conducted here to further clarify the influence of accompanying animals on the system dynamics
of the workplace, and examine in greater detail the prospects of a working environment in which people and animals coexist in a
mutually beneficial manner.
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