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An exploration of parents’ attitudes regarding cochlear implants in China and Japan
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English Summary

Japan and China have seen increased use of cochlear implants for children with more profound
degrees of hearing loss. This retrospective and questionnaire-based study investigated parent’s
attitudes toward their child’s cochlear implants. More specifically we aimed to examine attitude
changes at four points in time: when the parents began to know about cochlear implants, before the
implant operation, after the operation and at the present time. A secondary study objective was to
investigate the factors which affected the parent’s attitudes. Results revealed that 80% of parents
were satisfied with their child’s cochlear implants in both countries. Parents in China and Japan
both tended to have high expectations of the cochlear implant before the operation. Immediately
after the operation expectations dropped but as time progressed to the present their expectations
rose again. Results also revealed differences between the information, support and guidance
provided to parents in Japan and China. Parents responding to the questionnaire provided textual
information that helps us to understand their expectations/satisfaction with cochlear implants. The
factors focus on degree of hearing loss, communication and personality. Results of this study could
be used to develop specific strategies to address the concerns and attitudes of the 20% of parents in

China and Japan currently expressing less than ideal satisfaction with cochlear implants.
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