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ABSTRACT

The principle of respect for self-determination has been a central theme in the domain in social welfare work. However,
various contradictions and problems to the principle have been pointed out and further research must be conducted to
reorganize and understand the essence of the principle. There are people that can be self-determined and those that cannot
(e.g. elderly people who have diminished decision-making abilities due to cognitive impairment). Therefore, it has been
pointed out that providing support to develop self-determination has its limitations and restrictions.

An empirical analysis was conducted on the role of social workers in collaboration with other types of workers when
providing support for self-determination. A semi-structured interview was conducted with social workers that were pro-
viding support for the elderly with diminished decision-making abilities due to cognitive impairments. The continuous
comparative analysis method was employed for the qualitative and inductive analysis interview contents. Characteristics of
the coordination between social workers in the process of providing support for self-determination was collected and dis-
played as a figure. This study identified five characteristics of coordination in elderly care facilities when providing support
for self-determination: “listen (listen, inquire, and empathize),” “connect,” “move forward,” “develop (spend time),” and
“look (look, observe, assess, and take care).”

The characteristics that were identified were reciprocally correlated. Social workers were better able to provide care that
respected the intentions of the elderly, when they collaborated with different types of workers while making use of infor-
mation from different work environments.
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