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SUMMARY

Help-seeking preference of the elderly living alone in a housing complex was investigated. A questionnaire survey was
conducted with residents of Kudencho housing complex in Yokohama City. 250 elderly people living alone participated in
this study. The results indicated that men’s help-seeking preference is lower than women’s, and that the elderly who don’t
touch with social network are more negative to receive services than others who touch with social network even if the level
is low. This result shows “the difficulty of rejecting supports”, and considering the strategy of supporting them is press-
ing subject for saving them from isolation and solitary death. Residents in Kudencho housing complex may have higher
help-seeking preference than others because some NPO organizations are challenging to support residents recently. So, we
should survey other housing complex and compare Kudencho Housing Complex with another one in future.
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