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ABSTRACT

The objective of this study was to clarify the factors inhibiting mutual understanding among stakeholders and to propose
for a risk communication strategy. Hearing survey, questionnaire survey, and literature survey were conducted as the case
study of geothermal power generation and chemical health risks. The key factor was identified as uncertainty and irre-
versibility of the adverse effects in future. Therefore, we discuss and suggest options for improving the risk management
through continuous dialogue and communication.
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