<12 w >
BEMTEERD O ART-GRAGETED }fl“‘é‘ﬁi?éag“?éi‘gpi‘fé‘é“&_iiﬁ
VL P P ot care actves

BRI A A BN Kyoko HORI
* Graduate School of Environment and
RSN (20114E3HET) yﬁ‘j %‘%?‘ Information Sciences, Yokohama National
University
LAy

BEIE S OO ENCBCRRAVE S MBI KER MBS o T b, iR AN A SN O S LAES
L7278, S0 B PR B 13 AT S TS TR MEAVEL T b MO BHEFEIZOWTIE, ZEHE S ohs
DREIRRCIEAE OB, A5 57 @ R 2 & A fE O —F 3 1 AR — T TICER U BN A e S v, £ TRITZE T,
N ERL O FRAENFEICOWT, RRHHE Sl LN B AT e 7oA EAE O CRRETL . DR A T 00 B AR 232
DHZERAMELT e MR B DS BHEN I DOW TR T — Y5 S 5B D570 7T — YR AR IHER AT
1EETNVLLT SchonD.A. DB R EBEOB R OIRFTE N2 72,

SRR L. BRAE Sl DI — 2 a OB SERT RO I MU S0 TRRAME MBI R 4 2 R QB ZEAVRIE
ENTze il B ATRRAHE AR IR U AR EEEOREE X, BB ORI A REIC BT 28, MEOFREEL TnbHIEEE
O FEEDRUZAL D HELHZERALZDOBD, AV EEL S LR THAHEHE S &% ML TR AETHDHEL T
7oo HARAEETIZ. BIEICAL LV TL— 28 5.2 BER T REFREA S, RO R FEEZH# L. O E IS
THMGEEAT, LELOIITRET L Vo ERTI OB R EBEANER SN TEY, BAENEICB W TUIME OB EN
FEA T A EALE I ROSN DD TII R WrE #2517,

ABSTRACT

Caring for elderly people suffering from dementia is a serious problem in Japan where the population is aging rapidly.
Psychological problems of workers caring for elderly people with dementia were investigated from the perspective of in-
teractions between the elderly and the workers. Exploratory analysis was conducted on data of care workers talking about
their work, obtained through participant observation. Reflection in action explicated by D.A. Schén was adopted as the
framework for analyzing data. Results indicated that care workers wanted to understand, support, and accepting elderly
people with dementia, but they had difficulties in understanding elderly people with behavioral and psychological symp-
toms of dementia. Observing caring work from the perspective of reflection in action, predicted that a gap between poli-
cies and reality of caring would make care workers anxious, and unable to control the care strategy, modify and enforce
it, or examine its effects. According to Schén, in reflective practice, problems should be understood as arising due to gaps
in knowledge, or to the uniqueness of a problem. Gaps with experiential rules and norms come to be viewed as problems,
rather than the uniqueness of the problems curtailing reflection in practice. It is suggested that attention should be given
to psychologically supporting care workers or elderly people with dementia.
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