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SUMMARY

Providing care for the demented elderly is a serious problem in Japan, where the population is aging rapidly. The purpose
of this research is that experiences of care workers for elderly people with dementia are investigated from the perspective of
care worker’s interactions with users, in order to improve the quality of care and the mental health of the staff. In this research,
Interviews are inquiring about work experiences were conducted with care workers, qualitative analysis is conducted on data
from participant observation. Then a structural model was developed. This report examines these exploratory data collection,
analysis and structural modeling.

Results indicated that interviews were useful as data collection and participant observation was important in order to enrich
the data. Addition to that description of interviewee eliminate arbitrariness of researcher and using “Laddering method” helped
developing structural model of the experiences of care stuff. Usage of worksheet made visualize process of analysis and also
made it easy to construct model due to grasp the structural relation among category, sub-category and concept.

However it was predicted that it is necessary to restudy method of data collection.
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