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A Study on the Visitor’s Behaviour on the House Exhibition in
Museum
EMIZU, Tadahito

Thesis summary

1. Background and purpose of this study

Recently, the museum tends to exhibit of the house not only open field but also inside of
the museum exhibition rooms. The House exhibition is including much kind of
interdisciplinary information, and it is one of the best exhibitions to promote of the visitor
for interdisciplinary viewpoint. Therefore, the author thinks that it is necessary to evaluate
the effect of the visitor’s learning from information that was integrated in the house
exhibition. And it is necessary to improve the exhibition environment.

To date, many studies were analysed that how to observe the house exhibition for the
visitor and influence of the visitor’s behaviour action under the living situation. But it was
unexplored field that the exhibition environment which was efficiently to feel the
exhibition information according to the analyse of the visitor’s behaviour action.

Therefore, the author attempts to elucidate the best house exhibition environment to
draw of the much of information that was including great knowledge and techniques in the

date of house.

2. Research method

In this thesis, the author analyse that the factor of appearance that was the visitor’s
feeling behaviour of the information include of the house exhibition. So it is necessary to
compare the different type of the house exhibition.

In this thesis, the author selected that was the best museum to analysis of the visitor’s
behaviour action. One is the National Museum of Emerging Science and Innovation
(Miraikan) in Odaiba, Tokyo, and the other is the Edo-Tokyo Open Air Architectural
Museum (Tatemono-en) in Koganei, Tokyo. Miraikan’s house exhibition’s purpose is
mainly understood how architecture was influenced of environment, and how to create
symbiotic house. Miraikan’s the house exhibition including Japanese traditional thatched
roof house, traditional Okinawa style house, traditional Kyoto’s house, the tree-planting
roof house (including some eco-products material), passive solar heating system house,
etc. These were so-called ‘Environmentally Symbiotic Housing’. There are exhibited inside

of Miraikan’s exhibition room. Tatemono-en’s house exhibitions purpose is mainly



understood ancient era’s people’s lifestyle and technique of architecture. In this thesis, the
author chooses “House of the Leader of the Hachioji Guards”. That was exhibited open air.
The open air environment, there were very different condition of warm season to cold
season, so the author surveyed at warm season and cold season.

The method of survey is visitor’s follow-up survey which were include where the visitor
stop and observe, how long the visitor spend the time to observe, and what kind of the
exhibition was observed during the visitor enter the exhibition area to leave. During
follow-up survey, the researcher especially evaluates the visitor’s behaviour actions that
were included to feeling much information without the organ of vision (participate and
experience action), to accept the interpreter’s interpretation and talked each other
(interpret on the site). And in this thesis, the author evaluates these actions and analyse
what kind factors will be need to appear these actions.

In this thesis, the author set of research subjects,

Research subject 1: The difference of the visitor’s behaviour action whose
difference of the interested in

The visitor’s interests are mainly sort out of two types. One is the visitor who was
interested in the building techniques and science. The other is the visitor who was
interested in the ancient people’s lifestyle and history. The author analyse the visitor’s
behaviour action that difference of the interests. In this subject, the survey field was

Tatemono-en during warm season.

Research subject 2: The difference of the visitor’s behaviour action who
choose the observe place

The open air house exhibition, the visitor choose to observe place where observed
outside of the house, or to put off shoes and observed from camber. The author analyse
the feature of the visitor’s behaviour action that was the difference of the observe place. In
this subject, the survey field was Tatemono-en and compare with the cold season and

warm season.

Research subject 3: The difference of the visitor’s behaviour action whether
the interpreter’s interpretation was appeared or not
Tatemono-en and Miraikan’s house exhibition prepared of the condition to get the
interpreter’s interpretation. The author analyse how to influence of the interpreter’s
interpretation for the visitor, and what factor will be need to appear to interpretation. The

author analyse the visitor's behaviour action whether they accept the interpreter’s



interpretation or not, and compare with the different condition of the house exhibition-

Miraikan, Tatemono-en (cold season and warm season).

3. Thesis composition

The author consider the visitor’s attribute of the difference of behaviour action’s
classification and how many evaluate behaviour action were appeared (in chapter 2), and
elucidate the relationship between the visitor’s interest to behaviour action (in chapter 3),
and elucidate the feature of the visitor’s behaviour action between observed from outside
of the house exhibition to observed from inside of the house exhibition (in chapter 4), and
consider the environment and factor of easily to appeared the interpretation (in chapter 5),
finally, the author conclude the house exhibition’s environment which were more effective
to draw of the information and to support these activities, museum management, and

interpreter’s interpretation methods.

4. Research subject 1: The difference of the visitor’s behaviour action whose
difference of the interested in

According analysis, the author elucidate that the visitor who was not want to contact with
the interpreter, whole of observation time and total observation time that evaluate
behaviour action was short, and the visitor who wanted to contact with the interpreter,
whole of observation time and total observation time that evaluate behaviour action was
relatively long, and the number of the total observation action is not different between the
visitor who want to contact with the interpreter or not.

The visitor who was not want to contact with the interpreter, the observation action were
appeared in earthen floor and corridor many times, but observation times is not so long,
and living room and explanation panel were appeared many observation action and
observation times, and also so long. On the other hand, the visitor who wants to contact
with the interpreter, the observation action was appeared in the Japanese-style drawing
room, and observation time was also long,.

The visitor who was not want to contact with the interpreter, the ratio of the total time of
the evaluate behaviour action to whole of observation time was small. And the detail of the
total time of the evaluate behaviour action were shared by participate and experience
action. The visitor who wanted to contact with the interpreter, the ratio of total time of the
evaluate behaviour action to the all observation time was large. And the detail of the total
time of the evaluate behaviour action were shared by participate and experience action

and interpret on the site.



5. Research subject 2: The difference of the visitor’s behaviour action who
choose the observe place

During cold season and no interpreter condition, the visitor who put off their shoes and
observed from camber was increase, but the visitor who observed outside of the house was
decrease. During warm season and operated the interpreter’s demonstration in camber,
the visitor who put off their shoes and observed from camber was decrease, but the visitor
who observed outside of the house was decrease. Many visitors observed in the earthen
floor just before to observe from camber and outside of the house. Any seasons, the
behaviour actions that were observed from camber and observed outside of the house was
tend to appear the last time of the visitor’s observation. The attribute of the visitor who
was put off shoes and observed camber was relatively young age, and the visitor who was
observed outside of the house was relatively elder age. Any seasons, the attribute of the
visitor who was observed from camber was mainly appeared of the parents with their
children, and the visitor who was observed outside of the house was with companions and

oneself.

6. Research subject 3: The difference of the visitor’s behaviour action
whether the interpreter’s interpretation was appeared or not

The house exhibition where was exhibited inside of the museum, the feature of the
interpretation action’s appearance were that the visitor could not to recognize Hands-On
exhibition, and they could to observe some exhibition from the difficult position to
observe to move for easily to observe. On the other hand, the open air house exhibition,
during cold season, the feature of the interpretation action’s appearance was that the
visitor could put on their shoes, and around the place of fireplace. During warm season, it
were that the visitor could put on their shoes, and the place where was easily to observe for

the interpreter’s working.

=. Conclusion
From these subject analyses, the author considered and pointed out the following points.

- The timing to contact with the interpreter

If the visitor contacted with the interpreter at the first periods, the visitor’s total
observation time tended to decrease. The factor of this, it was very difficult for the visitor
to create the relation with the interpreter. The author would like to propose that improve
the environment to create the relation with the interpreter naturally. And also, it is more

effective way for the interpreter’s contact after appearance of the visitor’s Hands-On



behaviour.

- To develop the demonstration that were easily to participate for the many
visitors

The visitor who participated to the demonstration was spent many times on the place,
but the visitor who could not participate, they did not spent many times there. The author
would like to propose that it is necessary to develop the demonstrations that were easily to
participate for the many visitors. And also, it is necessary to improve the environment to

easily recognize for the visitor that the state of the demonstration.

- Enrichment of recreate the living environment exhibition
The exhibition to recreate the living environment, it can suppose that many visitors
recognized much information that were include of the house exhibition. So, it is necessary

to improve to develop of the exhibition that recreate of the living environment.

- To verify of the actual situation of the visitor’s behaviour and apply this
result to exhibition planning — the possibility of the new museum activities
and new museology

Recently, many museums introduced the exhibition evaluation and visitor studies. It is
necessary to develop of the evaluation method that adapted to each type of the museums.
Especially, the house exhibition were integrated much kind of the information. In the
future, it will be have to create the evaluation method and evaluate each museum activity.
And to compare with the museum, it will be able to detect more effective method to the

house exhibition.
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