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Teaching Expressions Which Show Consideration for the Reader of Emails:

-Using 'SAKURADAYORI' Writing Support System Basic Data Analytics-
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The self-guided writing support system 'SAKURADAYORI' was developed and publicly
launched in March 2023. Analysis of data collected during its development revealed
inappropriate usage of "expressions with consideration for the reader" among some learners. This
paper analyzes the feedback on these expressions provided by 'SAKURADAYORI'. The results
showed common errors such as incorrect usage of honorifics, absence of softening expressions,
inappropriate greetings, contextually unsuitable expressions, and expressions not in line with
Japanese etiquette. Necessary and effective instructional methods to address these errors are

proposed.
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