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ABSTRACT

Data was collected by conducting semi-structured interviews with 4 nurses involved in terminal cancer patients in a hospice
and was summarized in a verbatim. The average length of the interviews was approximately 131 minutes. The average years
of experience of the informants was 12.6 years. The obtained data was analyzed qualitatively and inductively. The unit terms
related to the study objective were extracted from the verbatim and were classified according to the similarity. As a result, 174
codes, 28 subcategories, 12 categories, and 6 core categories were identified in the verbatim transcription.

The 6 core categories extracted from this study were the following: [ability to be prepared to see patients until the end
of life]; [ability to always continue learning]; [ability to build good relationships with patients and their family]; [ability to
practice communication skills acquired from experience]; [ability to share emotions]; and [ability to collaborate and cooperate
with multiple professional staff].

In addition, the role expectations for nurses working in a general ward and those working in a hospice are different in some
tasks. The difference is associated with impending death and the patient’s words and actions often come from the fear of death.
There is a need for nurses who can empathize with the patient’s feelings adequately. It was suggested that the most important

competency of nurses working in a hospice is to meet the role expectations of patients who are facing impending death.
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