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ABSTRUCT

The purpose of the present study was to investigate the quality of the relationship that underlies collaborative work be-
tween professionals at Comprehensive Community Support Centers and Minsei-iin, and developing ways of consolidating
the relationship.

The quality of such relationships has also been considered as important in studies related to cooperation among profes-
sionals. Minsei-iin was selected as an informal resource. In Survey I, interviews were conducted with professionals at Com-
prehensive Community Support Centers. Based on the results of Survey I, Survey I was conducted with Minsei-iin. Both
surveys were conducted in Y City in X Prefecture in a Metropolitan area. Modified Grounded Theory Approach was used
for analyzing the data. It was indicated that professionals tried to regard Minsei-iin not as just a social resource to be uti-
lized, but as a partner for mutual support through trial and error. It was indicated that “personal understanding” played an
important role in deepening the quality of the relationship. As shown by efforts for coexistence, activities of Minsei-iin were
conducted by balancing these activities with their personal life. Cooperation with professionals at Comprehensive Commu-
nity Support Centers might affect the personal life of Minsei-iin in the community, and professionals should become aware
of this possibility. It is proper that professionals at Comprehensive Community Support Centers consider: “What we can
do” for the people and community that need support? Simultaneously, they are required continue considering: “What can
we do as professionals for Minsei-iin working together in cooperation?
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